<<<<IPA>> Lo go>>
<<Date>>

<<Member Name>>
<<Address Line 1>> <<Address Line 2>>
<<City>>, <<ST>> <<Zip>>

Huay bé Chi dinh Ngudi dai dién (AOR)

Tén HGi vién: <<Member Name>> S6 ID HGi vién: <<Member ID>>

Tén Chuong trinh Bao hi€ém Y té€: IEHP DualChoice (HMO D-SNP)
Dién thoai: <<IPA Number>>

Kinh gtri Quy HGi vién cua <<IPA>>,

Chung t6i hy vong quy vi manh khde khi nhan dugc thu nay. Chung toi viét thu nay dé€ thdng bao cho
quy Vi biét rang chung t6i da nhan dudc yéu cau quy vi glii vao <insert date>. Quy vi da yéu cau mot
ngudi dai dién cho quy vi, tuy nhién, chung t6i khéng nhan dudgc mau don “Chi dinh DPai dién” (AOR)
hoan chinh. Vi vay, ching toi khong thé xi ly yéu cau clha quy vi.

Quy vi sé& can dién va giri mau don AOR dinh kém hoéc théng bao khac duoc mé t& bén dudi qua
duong buu dién. Vui Idbng goi cho ching téi (theo sé & trang ti€p theo) néu quy vi van can tro gitp dé
Xt ly yéu cau clha quy Vi.

Né&u quy vi glri yéu cau bang van ban tu bién, yéu cau do phai co tat ca cac chi tiét trong danh séach
dudi day: (Banh dau vao vong tron bén canh moéi muc da hoan thanh.)

o Tén, dia chi va so dién thoai cua quy vi;

o S8 Medicare ctia quy vi, & mét trudc thé Medicare mau do, trdng va xanh lam clia quy vi;
hoac ID Hoi vién IEHP DualChoice clia quy vi, 8 mat trudc cia Thé Hbi vién IEHP
DualChoice clia quy vi.

o Tén, dia chi va sd dién thoai cia ngudi ma quy vi mudn dai dién cho minh.

o M6t tuyén bd rang quy vi cho phép ngudi do thay mat quy vi thuc hién yéu cau.

o M6t tuyén bé rang quy vi cho phép IEHP DualChoice hién thi théng tin y t& cla quy vi cho
dai dién cta quy vi.

o Ch{r ky cta quy vi va ngay thang.

o Chi ky cia ngudi quy vi mudn thay mat quy vi, cing vdi ngay thang.

o M6t tuyén bd tir ngudi ma quy vi mudn thay mat quy vi — rang anh &y/co dy/ho chdp nhan
chi dinh.
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Quy vi c6 thé guri yéu cau ctia minh trong phong bi (co ghi dia chi, da thanh toan buu phi) kém theo
la thu nay, hodc quy vi co thé glri fax tai liéu dén <enter fax number>.

Né&u quy vi c6 cau hdi vé thdong bao nay hodc mudn biét tinh trang trudng hdp clia minh, vui long lién

hé <<IPA>> tai <<IPA Phone Number>>, <<Hours of operation>>. Ngu'di dung TTY xin goi <<TTY
Number>>.

Cam on quy vi da la moét Hoi vién quan trong ctia <<IPA>>,
Chuc quy vi manh khoe,
<<[PA>>

GUi kém: Mau don CMS 1696 "Tuyén bd Chi dinh Ngudi Dai dién" va phong bi cé ghi dia chi, da
thanh toan buu phi.

IEHP DualChoice (HMO D-SNP) la mét chuong trinh HMO ¢6 hop dong voi Medicare. Viéc ghi danh
tham gia IEHP DualChoice (HMO D-SNP) phu thudc vao viéc gia han hop dong.
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